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Shop with confidence, knawing that all
merchants on this map have been carefully
selected and each offers a 30- day guaran-
tee to cruise line passengers. This guarantee
ensures buyers that all recommended mer-
chants will repair or replace any unsatisfac-
tory item, excluding buyer’s negligence or
buyer's remorse, For purposes etermin-
in% guality and value of jewelry related to
a buyer's complaint, only appraisals secured
b‘r a buyer from independent graduate gem-
ologists, not affiliated with any retail jeweler,
will be acceptable. Please inguire about indi-
vidual store return policies before finalizing
any purchase,

The port shopping program is operated by
Onboard Media, Inc. Participating merchants
have paid an advertising fee to Onboard
Media for inclusion in this program, Onboard
Media handles all customer relations claims
relating to the guarantee. ¥ you become
aware of a problem during the cruise, please
contact the Shopping Guide enboard for
immediate assistance. If a problem arises
after the cruise but within 30 days of the pur-
chase date, contact the Customer Relations
Department at

Onboard Media:

960 Alton Road

Miami Beach, 33139

Phone: (800) 396-2993

Fax: (305) 673-2741

Email: shoppingissues@anboard.com

Hours: Monday through Friday 9:00 a.m. to
5:30 p.m.

(Eastern Standard Tims)

Please send a letter and include the name of
the ship, cruise date, store name and mer-
chandise problem. Also enclose a copy of
the sales receipt and any relevant documents
relating to the sale. Onboard Media will con-
tact the recommended store on your behalf
for repair or replacement, and you will be
notified accordingly.




